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7

th
 of November 2011 

 
Subject: December Fuel Surcharge 
 
 
Dear Customers, 
 
Based on the average movement in fuel costs for the month of October, the fuel surcharge will increase to 11.60% 
for December (applied to invoice value). 
 
The fuel surcharge will take effect from sailings departing 28

th
 of November 2011. 

 
The January fuel surcharge will be advised by the first week of December. 
 
If you have any queries, or require additional clarification in respect to the fuel surcharge, please do not hesitate to 
contact me. 
 
Sincerely, 
 
 

 
 
 
Paul Giotas 
National Sales & Marketing Manager 
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